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Overview
Microgen Aptitude – Business Process Platform

Microgen provides mission critical applications and business process templates together with an enterprise 
class Business Process Management Suite (BPMS) to deliver a true Business Process Platform (BPP).  
This approach gives organisations the ability to manage change without compromising on control. 

In a single integrated platform, Microgen Aptitude delivers Business Process Management (BPM),  
Business Rules, ETL/Data Management, Integration, Services Orchestration (SOA) and Process Optimisation.  
The software suite was specifically designed to support and promote greater transparency through true 
collaboration between business and IT by the use of a common graphic language that is used by all the modules. 

The Microgen Aptitude BPP has then been employed to develop sector-based applications including:  
an Enterprise Accounting Hub, Energy Pricing and Contract Management, Media Contracts and Rights 
Management, Independent Valuation and Risk (IVR) and an Enterprise Contract and Invoice Hub.  

  

Key benefits: 

•  ��Business Rules and Business Process Management - designed to automate and manage 
mission critical and complex business logic

•  �Extreme transaction processing – ability to process in excess of 30,000 transactions per second

•  �Enables development of composite applications – orchestrating and publishing services 
across old and new applications, delivering a true SOA environment

•  �Delivers applications that are built for change, without compromising on control

•  �Extensive data management facilities - delivering full ETL and Integration functionality

•  �Ensures that projects deliver to both business and IT requirements with lower risk, lower cost 
and quicker ROI.

Microgen Aptitude – At a glance

Microgen Aptitude – Business Process Management

Microgen Aptitude is a BPM suite that uniquely provides Data and Process Management alongside decision 
automation, system integration and human workflow/exception management.  Importantly, the Microgen 
Aptitude Suite provides advanced facilities around the orchestration of both structured (Database, XML, CSV, 
Reuters, IBM MQ, etc.) and unstructured data (audio, video, email, word processor document), and built-in 
functionality for folders, indexing, versioning, archiving and document retrieval.  This functionality helps 
businesses manage and record the movement of data or documents within their organisation and provides 
full support for any associated correspondence or exception management that needs to take place.  

Additional highlights of Microgen Aptitude’s BPM functionality include:  

•  �Business Processes that include system-to-system, human-to-system and human-to-human interactions.  
This enables both standard workflow, pure data flow and a hybrid of both.

•  �Business Processes that can be used to orchestrate services, supporting SOA

•  �A role based security model together with full version control that allows management of changes

•  �Facilities to integrate 3rd party applications and libraries, e.g. our IVR product employs the industry 
standard Numerix Maths Library for costing trades.

•  �Sophisticated transaction handling delivered alongside comprehensive workflow facilities, delivering true 
enterprise class Business Process Management.

Microgen Aptitude – Business Rules

Microgen Aptitude has its own integral business rules engine created as a result of over 12 years of working 
with a large number of blue chip organisations to deliver comprehensive accounting rules functionality. 

In Microgen Aptitude, even the most sophisticated of Business Rules are easily composed by using drag 
and drop icons and Excel-like functions.  This provides business users with the ability to manage their own 
business logic while IT governs the requirement to implement secure systems with strict auditable 
processes around changes.

Microgen Aptitude delivers comprehensive 
Business Rules design through:

•  �Specific support for different rule types  
(i.e. inference, calculation and transformation)

•  �An architecture where the model can be  
directly deployed (no intermediate coding)

•  �A powerful security model which can be made  
as secure or liberal as necessary

•  �Full version control including the ability to  
regress to previous versions

•  �Ability to maximise processing throughput with 
built-in parallel processing facilities.

Microgen Aptitude – Integration, ETL and SOA

One of the key strengths of the Microgen Aptitude platform is the extensive built-in integration functionality 
covering legacy systems, all widely used databases, library/DLLs, messaging systems and web services. 
Microgen Aptitude can process data in a variety of formats, including CSV, SWIFT and XML and provides 
extensive ETL functionality through high performance data management, hierarchical data handling and the 
ability to send data to multiple heterogeneous systems with full transactional control.  Microgen Aptitude 
also has a fully certified interface to SAP R/3. 

Using these extensive integration facilities, Microgen Aptitude delivers a true Service Oriented Architecture 
(SOA) by integrating the use of external programs, libraries, web services and human workflow with 
complete transaction control.  

Transaction Process Management

The Microgen Aptitude BPMS includes transaction process management (TPM) with comprehensive 
transaction control, high-performance flow management and a throughput capability of over 30,000 
transactions/second for extreme transaction processing (XTP). 

* Magic Quadrant Disclaimer

The Magic Quadrant is copyrighted 19th December 2008 by Gartner, Inc. and is reused with permission. The Magic Quadrant 
is a graphical representation of a marketplace at and for a specific time period. It depicts Gartner’s analysis of how certain 
vendor’s measure against criteria for that marketplace, as defined by Gartner. Gartner does not endorse any vendor, product 
or service depicted in the Magic Quadrant, and does not advise technology users to select only those vendors placed in the 
“Leaders” quadrant. The Magic Quadrant is intended solely as a research tool, and is not meant to be a specific guide to action. 
Gartner disclaims all warranties, express or implied, with respect to this research, including any warranties of merchantability or 
fitness for a particular purpose. Massimo Pezzini et al, December 19, 2008.

Microgen is positioned in Gartner’s Magic Quadrant for Application 
Infrastructure for SOA Composite Application Projects*
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About Microgen

Microgen was founded in 1974 and has been listed on the London Stock Exchange for over 23 years.  
Headquartered in Fleet with offices in Europe, North America and worldwide it is a well established 
organisation that is consistently profitable and has a strong balance sheet. The company’s extensive domain 
knowledge and expertise in all key sectors including commercial, public, media, finance, utilities and retail 
sectors makes it unique in its ability to deliver enterprise class applications that bring efficiency, control and 
transparency across virtually any organisation.  
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Want to know more?
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Email: cayman.sales@ 
microgen.com

Tel: + 27 (0) 21 799 9800
Fax: + 27 (0) 21 799 9900
Email: africa.sales@
microgen.com
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  What Distinguishes Microgen Aptitude®? 
   •    ���Uniquely combines data intensive processing with workflow by supporting 

both Transaction Process Management (TPM) and human-to-system and 
human-to-human interactions in one business process management suite.

   •    �Designed to promote collaboration between Business and IT by providing 
a common user interface, data definition and an easy-to-use graphical 
language for both types of users.

   •    �Provides Event Driven Processing within an SOA context, enabling 
organisations to develop truly composite applications that can bring life  
to mature systems.

   •    �Strong Decision and Calculation-based Integral Rules Engine designed to 
support both data intensive calculations and decision based logic.

   •    �Supports full process lifecycle management from modelling and simulation 
to execution and optimisation.

   •    �Full Application Integration & ETL facilities in addition to a number of built-in 
adapters for system and database integration.
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