





Microgen Aptitude — At a glance
Microgen Aptitude - Business Process Management

Microgen Aptitude is a BPM suite that uniquely provides Data and Process Management alongside decision
automation, system integration and human workflow/exception management. Importantly, the Microgen
Aptitude Suite provides advanced facilities around the orchestration of both structured (Database, XML, CSV,
Reuters, IBM MQ, etc.) and unstructured data (audio, video, email, word processor document), and built-in
functionality for folders, indexing, versioning, archiving and document retrieval. This functionality helps
businesses manage and record the movement of data or documents within their organisation and provides
full support for any associated correspondence or exception management that needs to take place.

Additional highlights of Microgen Aptitude’s BPM functionality include:

e Business Processes that include system-to-system, human-to-system and human-to-human interactions.
This enables both standard workflow, pure data flow and a hybrid of both.

e Business Processes that can be used to orchestrate services, supporting SOA

¢ A role based security model together with full version control that allows management of changes

e Facilities to integrate 3rd party applications and libraries, e.g. our IVR product employs the industry
standard Numerix Maths Library for costing trades.

e Sophisticated transaction handling delivered alongside comprehensive workflow facilities, delivering true
enterprise class Business Process Management.



Microgen Aptitude — Business Rules

Microgen Aptitude has its own integral business rules engine created as a result of over 12 years of working
with a large number of blue chip organisations to deliver comprehensive accounting rules functionality.

In Microgen Aptitude, even the most sophisticated of Business Rules are easily composed by using drag
and drop icons and Excel-like functions. This provides business users with the ability to manage their own
business logic while IT governs the requirement to implement secure systems with strict auditable
processes around changes.

Microgen Aptitude delivers comprehensive

Business Rules design through:

e Specific support for different rule types
(i.e. inference, calculation and transformation)

e An architecture where the model can be
directly deployed (no intermediate coding)

e A powerful security model which can be made
as secure or liberal as necessary

e Full version control including the ability to
regress to previous versions

e Ability to maximise processing throughput with
built-in parallel processing facilities.

Microgen Aptitude — Integration, ETL and SOA

One of the key strengths of the Microgen Aptitude platform is the extensive built-in integration functionality
covering legacy systems, all widely used databases, library/DLLs, messaging systems and web services.
Microgen Aptitude can process data in a variety of formats, including CSV, SWIFT and XML and provides
extensive ETL functionality through high performance data management, hierarchical data handling and the
ability to send data to multiple heterogeneous systems with full transactional control. Microgen Aptitude
also has a fully certified interface to SAP R/3.

Using these extensive integration facilities, Microgen Aptitude delivers a true Service Oriented Architecture
(SOA) by integrating the use of external programs, libraries, web services and human workflow with
complete transaction control.

Transaction Process Management

The Microgen Aptitude BPMS includes transaction process management (TPM) with comprehensive
transaction control, high-performance flow management and a throughput capability of over 30,000
transactions/second for extreme transaction processing (XTP).
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What Distinguishes Microgen Aptitude®?

e Uniquely combines data intensive processing with workflow by supporting
both Transaction Process Management (TPM) and human-to-system and
human-to-human interactions in one business process management suite.

e Designed to promote collaboration between Business and IT by providing
a common user interface, data definition and an easy-to-use graphical
language for both types of users.

¢ Provides Event Driven Processing within an SOA context, enabling
organisations to develop truly composite applications that can bring life
to mature systems.

e Strong Decision and Calculation-based Integral Rules Engine designed to
support both data intensive calculations and decision based logic.

e Supports full process lifecycle management from modelling and simulation
to execution and optimisation.

e Full Application Integration & ETL facilities in addition to a number of built-in
adapters for system and database integration.

About Microgen

Microgen was founded in 1974 and has been listed on the London Stock Exchange for over 23 years.
Headquartered in Fleet with offices in Europe, North America and worldwide it is a well established
organisation that is consistently profitable and has a strong balance sheet. The company’s extensive domain
knowledge and expertise in all key sectors including commercial, public, media, finance, utilities and retail
sectors makes it unique in its ability to deliver enterprise class applications that bring efficiency, control and
transparency across virtually any organisation.
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Want to know more?

Registered and Head Office UK Offices

Microgen plc Microgen Microgen

Fleet House 17 St Helen’s Place Swiftfields City Park
3 Fleetwood Park Bishopsgate Welwyn Garden City
Barley Way London Hertfordshire

Fleet EC3A 6DG AL7 1GN

Hampshire

GU51 2QJ

Tel: + 44 (0) 1252 772300
Fax: + 44 (0) 1252 772301
Email: marketing@
microgen.com

Tel: + 44 (0) 20 7496 8100
Fax: + 44 (0) 20 7496 8101
Email: marketing@
microgen.com

Tel: + 44 (0) 1707 355500
Fax: + 44 (0) 1707 355561
Email: marketing@
microgen.com

European Offices

Americas Office

Microgen
Provident House
Havilland Street
St Peter Port
Guernsey
Channel Islands
GY1 2QE

Tel: + 44 (0)1481 712888
Fax: + 44 (0)1481 712028
Email: guernsey.sales@
microgen.com

Microgen

ul. Muchoborska 6
54-424

Wroclaw

Poland

Tel: + 48 (0)71 35 83 010
Fax: + 48 (0)71 78 08 353
Email: marketing@
microgen.com

Microgen

245 Park Avenue
39th Floor

New York

NY 10167

United States

Tel: +1 212 792 4251
Fax: + 1 212 792 4001
Email: usa.sales@
microgen.com

Caribbean Office Africa Office
Microgen Financial Systems Microgen
(Cayman) Ltd PO Box 36270
Unit 224B Block D Glosderry 7702
Elizabethan Square Cape Town

P.O. Box 31298
Grand Cayman
KY1-1206

Tel: + 1 345 945 1670
Fax: +1 345 945 3646
Email: cayman.sales@
microgen.com
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South Africa

Tel: + 27 (0) 21 799 9800
Fax: + 27 (0) 21 799 9900
Email: africa.sales@
microgen.com
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